
Voice and Accent  
Speak at your Peak………….. 

  
Target Audience 

Executive level, Front Office, Customer 
Service Agents, Call Center Executives and 

allied field employees. 

Training Objectives 
• To be able to carry the language with the 

appropriate voice and accent. 
• To be able to understand the skills of 

speech with correct pauses and 
modulations. 

• To speak with the necessary attitude and 
etiquette.  

• To improve ones skills of understanding 
Global English. 

• Do you feel the need to learn to express 
yourself in different situations in spite 

of having a clear thought in your mind? 
• Do you identify the need to enhance 

your enthusiasm in voice and accent? 
 

This session will give you the confidence of 
putting your word across with the right 

selection of words, tone and attitude. 
 

Make your cord a strengthened sword

Delegates will be able to: 
• Understand the importance of 

modulations and intonations in all 
diverse organizations and execute them 
rightly. 

• Add an advantage to your personality 
with the right voice and accent. 

• Create a difference as you will be 
different with the precision of voice and 
accent. 

Venue:  
Kinnesqui training centre 

 
Duration: 4 hours 

 
Investments: Rs. 1500/- 

plus Service Tax 
 

The above cost includes 
� Professional training 
� Reference material 
� Breakfast/ Hi-Teas 

 

“We would train you to communicate in 
different ways in different situations and 
to be comprehended by people globally 

from diverse sectors” 

Contact us at  
KINNESQUI training centre 

Suite 208,V Mall, 
 Next to Sai Dham, 

 Off Western Express Highway, Kandivali East, 
Mumbai 400 101  

Tel: +91 22 6526 4430                  
Email: info@tqmsglobal.com              

 Website: www.tqmsglobal.com 

               Key Coaching Topics 
 

• Analyzing the voice skills and feedback 
• Analyzing the accent and enhancing the 

same with creative methods  
• Freeform speeches to understand ones 

potential better 
• Training on phonetics ,pitch modulations 

,intonations and global accent  
•  Skill training for respective sectors of 

business

mailto:info@tqmsglobal.com

