
 

Training Objectives 

• To make use of empathetic 
communication and drive kinesthetic 

energy while communicating with 
people.  

• To Increase personal influence thru 
effective managerial communication 

The delegates will be able to:  
• Silhouette their message to match 

their stakeholders. 
• Appreciate the steps that help 
them to understand people, meet -- 

and exceed – their expectations. 
• Comprehend therapies to deal with 

emotional outbursts. 

Key Coaching Topics 
 

• Role of EQ in communicating ideas 
and thoughts clearly 

 
• Art of observation- a reflective 

technique to build kinesthetic 
bonding. 

 
• Giving and receiving feedback- must  

• for effective communication 
 

• Handling emotions thru understanding 
and communicating with people; 

assertively.  

Contact us at:  
KINNESQUI training centre 

Suite 208,V Mall, 
 Next to Sai Dham, 

 Off Western Express Highway, 
Kandivali East, Mumbai 400 101  

Tel: +91 22 6526 4430               
Email: info@tqmsglobal.com         

 Website: www.tqmsglobal.com 

 

Empathetic Communication 

‘Be sincere; be brief;  
be seated’. 

 

Franklin Delano Roosevelt 

Venue:  
Kinnesqui training centre 

 
Duration: 4 hours 

 
Investments: Rs. 1500/- 

plus Service Tax 
 

The above cost includes 
� Professional training 
� Reference material 
� Breakfast/ Hi-Teas 

Methodology: 

• Self exploration techniques 

• Role Plays 

 


